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Full Name : Dalia abdelatty Mohamed abozaid

Personal Information:

Academic Rank: Assistant Professor

Department: Department of Technological Management and Information
Specialization: Business Administration
Email dalia.abozaid@hti.edu.eg

Mobile/WhatsApp: +20/ 01221499096
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Education:

Degree Discipline Institution Year
Ismailia Faculty of

Ph.D. Business administration Commerce, Suez Canal 2014
University, Egypt
Ismailia Faculty of

M.Sc. Business administration Commerce, Suez Canal 2005
University, Egypt
Ismailia Faculty of

B.Sc. Business administration Commerce, Suez Canal 1999

University, Egypt

Academic Experience:

Institution: Higher Technological Institute — 10th of Ramadan City
Rank: Assistant Professor

Dates: 2104

Institution: Higher Technological Institute — 10th of Ramadan City
Rank: Research Assistant (PhD student)
Dates: 2009
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Research interests:

e e Participation in the eighth conference of the Arab Management Association entitled
"The Future of Arab Management in the World of Knowledge and High Technology"
with working papers shared with others. The working paper was entitled "The Role of
Knowledge Management and Intellectual Capital for the Advancement of Arab
Organizations and Facing Future Challenges" 2006.

e e Publishing a master's thesis in the Journal of Finance and Commerce, a "referred
scientific journal" in two issues, November and December 2005.

e e Participation in the Ninth International Conference on Arab Tourism, entitled "The
Future of the Tourism Industry in Light of Global Changes, Integration. Sustainability.
Quality - 2018".

e o Attending a training course entitled "Basics of Quality in the Educational Process" at
the Human Resources Development Center, Suez Canal University 2019.

e ¢ Attending a training course entitled "Web of science and endnote online" Suez Canal
University 2019.

e o Attending a training course entitled “Promoting your research capabilities — the
modern knowledge cycle” - Higher Technological Institute, 10th of Ramadan, 2019.

e ¢ Attending a training course entitled "Examination Systems and Student Evaluation for
Colleges and Institutes of Higher Education" at the Quality Assurance Center at the
Higher Technological Institute - the tenth of Ramadan 2021.

e o Attending a training course entitled "Strategies for effective teaching and learning for
colleges and institutes of higher education" at the Quality Assurance Center at the
Higher Technological Institute - the tenth of Ramadan 2021.

e Attending an online training course entitled “University Exams and Digital Question
Banks” at DAAD Kairo Akademie (DKA) — October 2021.

e Attending an online training course entitled “Taking Your Classroom Online” at DAAD
Kairo Akademie (DKA) — October 2021.
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Publications:

e - Aresearch titled The Impact of Internal Marketing Practices on Employment Silence
among Employees - A Field Study - 2019.

e ¢ Aresearch titled The Impact of Organizational Citizenship Behavior Practices on
Strategic Performance - A field study on members of the nursing staff in health
insurance, Ismailia Governorate - 2019.

e - Aresearch titled The Impact of Soft Skills Dimensions of Human Resources on the
Effectiveness of Strategic Agility in Recovery from the Corona Pandemic - 2022

e ¢ Dimensions of sustainable marketing and its role in enhancing the quality of the
relationship — 2022.

Certifications or Professional Registrations:

Honors and Awards:

e -Certificate of attendance Participation in the Ninth International Conference on Arab
Tourism, entitled "The Future of the Tourism Industry in Light of Global Changes,
Integration. Sustainability. Quality - 2018".

e Certificate of attendance a training course entitled "Basics of Quality in the Educational
Process" at the Human Resources Development Center, Suez Canal University 2019.

e - Certificate of attendance a training course entitled "Web of science and endnote
online" Suez Canal University 2019.

e Certificate of attendance a training course entitled “Promoting your research
capabilities —the modern knowledge cycle” - Higher Technological Institute, 10th of
Ramadan, 2019.

e Certificate of attendance a training course entitled "Examination Systems and Student
Evaluation for Colleges and Institutes of Higher Education" at the Quality Assurance
Center at the Higher Technological Institute - the tenth of Ramadan 2021.

e Certificate of attendance a training course entitled "Strategies for effective teaching and
learning for colleges and institutes of higher education" at the Quality Assurance Center
at the Higher Technological Institute - the tenth of Ramadan 2021.-
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e C(Certificate of attendance an online training course entitled “University Exams and Digital
Question Banks” at DAAD Kairo Akademie (DKA) — October 2021.

e Certificate of attendance an online training course entitled “Taking Your Classroom
Online” at DAAD Kairo Akademie (DKA) — October 2021.

Teaching Experience:

Fourteen years of teaching experience in:

- Business Administration.

- Marketing subjects.

- Human Resources management.
- Logistics management

- Projects management

Supervision of graduation projects
Assistant Training Coordinator since 2014
University and community activities:

Admin): The official group of the Department of Business Administration, Higher
Technological Institute, Tenth of Ramadan City - Attached is the group link
https://www.facebook.com/groups/409032422516875/?multi_permalinks=39079435726
25725

e Member of the Social Responsibility Committee and communication with the external
environment.

e Member of the job description and analysis committee at the Institute of Technology.
e Participation in academic counseling for students.

e Membership of the Student Families Committee

e Supervising student union elections.

e Carrying out supervisory visits to companies and factories for industrial training.
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e Facilitate student activities (such as participating in family committees and parties)

e Conducting meetings and seminars for new students to introduce the teaching and
registration system at the institute and answer their inquiries.

e Participating in the work of a wall magazine to support student activities in the students'
families.

* Providing and advertising job opportunities required by some companies for graduates
of the department.

Courses taught

e Human Resource Management

e Logistics, supply chain and distribution management
e innovative thinking

e Projects management

e buying and selling behaviours

e Sales Administration

e principles of public relations

e Promotion and advertising management
e Introduction to Business Administration
e Management information systems

e time management
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